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14* Annual Upper Extremity Tutorial
The Viceroy Hotel, Snowmass Village, CO
February 11-15, 2018

Group Lift Ticket Information

All ticket sales are final. Tickets are non-refundable and cannot be exchanged. If you wish to ski additional days,
one-day extensions can be purchased for $130 each during the week of the conference. Cash or credit cards only
for last minute sales. Please see below for additional lift ticket information.

Please fill out the included lift ticket order form and send to Misty Richardson at SMV Accounting through one of
the following methods:
e  Email to misty@smvaccounting.com
e Faxto (970)710-7975
e Mail to SMV Accounting, Attn: Misty Richardson, PO Box 5722 Snowmass Village, CO 81615 (if paying by
check, please include a check made out to SMV Accounting)

If you have any questions please email Misty Richardson at misty@smvaccounting.com or call at (970) 710-7975.

Confirmation: SMV Accounting will notify you that your order has been received within 1 business day. An invoice
with details of your order will be emailed for payment. The paid invoice will serve as your confirmation with the
invoice number as your confirmation number. Check orders will be emailed a paid invoice once payment has been
processed. Orders are not considered confirmed without payment.

Payment: Payments must be received in advance by Wednesday, January 24, 2018 to guarantee the best discount
possible. Please send your order no later than Tuesday January 23, 2018 to ensure enough time for SMV
Accounting to process your order and send you an invoice so that payment can be made by the January 24"
deadline. Unpaid invoices may be resent after Wednesday January 24, 2018 reflecting the standard group discount
rate, which will still be better than window rates. Credit cards and orders will not be accepted over the phone. A
signed authorization/agreement form must be completed and sent to SMV Accounting.

Lift Tickets: Lift tickets can be used at Snowmass, Buttermilk, Aspen Highlands, and Aspen Mountain. Tickets with
multiple days do not need to be used in consecutive order.

Tickets are valid from Thursday, February 8, through Saturday, February 17, 2018. Tickets needed before or after
these dates will need to be purchased directly from Aspen Skiing Company (www.aspensnowmass.com).
Purchasing tickets directly from Aspen is more affordable when you buy them at least 7 days in advance.

Unused days can be presented to the Aspen Skiing Company Ticket Office for a credit that can be applied to your
next ski ticket purchase. A ticket with unused days must be submitted to the ticket office by March 1, 2018. Credits
received are valid until April 2019 (through next ski season).
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Lift Ticket Pick Up: Your tickets will be available for pickup at the Hand Foundation registration desk during the
following dates and times. If someone else will be picking your tickets up for you, please provide SMV Accounting
with their name and ensure they have the confirmation letter to present to SMV Accounting at the time of pick-up.
e Sunday, February 11, 2018 3:30-6:30 PM
e Monday, February 12, 2018 6:00-8:30 AM

Early Pick Up & Delivery: If you plan on arriving prior to registration, then tickets will be available as early as
February 8, 2018 and can be delivered to any property within Snowmass Village except private homes, or any
VRBO or Airbnb condos. To receive your ticket prior to registration times, please fill out your arrival date and hotel
information so that SMV Accounting can deliver your tickets to your hotel. Tickets will be delivered to your hotel
no later than 12:00PM on the day of arrival. Any deliveries outside of Snowmass Village and any other special
delivery requests may be subject to a $25 delivery charge. SMV Accounting will not be liable for lost tickets after
delivery has been made.

Late Orders: Orders paid after Wednesday, January 24, 2018 (11:59 PM MST) will be subject to higher rates. If you
do not receive a confirmation as noted above, then please contact SMV Accounting.

Ski Lessons: Ski lessons will need to be purchase directly through Aspen Skiing Company, but SMV Accounting can
assist with questions.

e  Aspen Skiing Company does not offer discounts on private lessons.

e |tis cheapest to wait until you are in-resort to reserve your group lesson for ages 5 and up. You will
receive at 15% discount off the in-resort price with the purchase of your ski ticket. You will need to
present your ticket and the discount sleeve that your ticket will come in to get the discount.

e Ifyou are interested in the Adult Beginner’s Magic, then it may be cheaper to buy the full package which
includes the lessons, rentals, and ski tickets for the days you are in the lesson. You will need to purchase
tickets and rentals for any days that you want to ski when not taking the Adult Beginner’s Magic class.

e All other lesson products do not include rentals and tickets (except that children 6 and under ski free).

Ski Rentals: Rentals can be obtained from Four Mountain Sports, which is located on the mall, Base Village, and
Viceroy. To reserve your rental equipment please call (877)282-7736 or visit www.aspensnowmass.com/rentals
and use discount code HREHABS. Please be sure to reserve by first clicking on “group rentals” so that you can
correctly apply the discount code. When reserved in advance you will receive a 35% discount. Walk-ins will receive
a 30% discount.

Please contact Misty Richardson at SMV Accounting with any questions or concerns.
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14* Annual Upper Extremity Tutorial - February 11-15, 2018

The Viceroy Snowmass Resort
Please select the lift ticket option with special pricing available during your stay in Snowmass! Tickets are ONLY valid from Thursday, February 8, through
Saturday, February 17, 2018. Multiple day tickets do not need to be used in consecutive order. Payments must be received no later than Wednesday, January
24, 2018 to guarantee the best rate. Payments received after this date may be subject to higher group rates.

Adult Tickets (18-64)

Lift Ticket Price Quantity Total
1 day $121 $
2 day $232 $
3 day $348 S
4 day $444 S
5 day $555 $
6 day $666 $
7 day $777 $

Child (7-12), Teen (13-17) & Senior (65+)
Please fill out the number of child, teen, and senior tickets required for each ticket type so that SMV Accounting can order the appropriate ticket(s) for you.

Lift Ticket Price Quantity Total
Child Teen Senior
1 day $88 $
2 day $126 $
3 day $189 S
4 day $232 $
5 day $290 $
6 day $348 S
7 day $406 $
Children 6 & under ski free (a ticket is provided if enrolled in lessons with Aspen Skiing Company)
Number of days Price Quantity Total
7 day SO SO
Subtotal:
For deliveries outside of Snowmass Village or other special deliveries (see information page), add $25 delivery charge:
Total:

Cancellation Policy: Once purchased, ALL TICKETS are NON-REFUNDABLE and cannot be exchanged
NAME:

DAYTIME PHONE NUMBER: CELL PHONE NUMBER:

EMAIL ADDRESS:

Please review our delivery policy on the information page and choose one of the following delivery options. If you are able to pick up your tickets
at one of the indicated registration times, we strongly encourage you to do so to help ensure safe delivery of your tickets.

O 1 will pick up my tickets at one of the registration times listed on the information page.
O Deliver my tickets to my hotel. | have reviewed the information page regarding deliveries and understand that SMV Accounting will not be

responsible for lost tickets.
STAYING AT: NAME: ARRIVAL DATE & TIME:

PAYMENT OPTIONS:
O Check Enclosed, your paid invoice/confirmation will be emailed to the email address listed above
O Credit Card, your invoice for payment/confirmation will be emailed to the email address listed above

ACKNOWLEDGEMENT: By signing this form, you acknowledging the validity of this transaction, agreeing to pay the Total Amount Due (above) for
activity fees, and confirming that the fees are non-refundable.

SIGNATURE: DATE:

Please fax or email your complete order to Misty Richardson at phone/fax (970) 710-7975 or email misty@smvaccounting.com.
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